
Unique Directions was established in 2017 in 
Mackay, Queensland. We pride ourselves on 
excellent service delivery and we promote a 
family feel approach. 

At Unique Directions we are committed to 
helping you achieve your personal goals, build 
your capacity, and create meaningful friendships. 
We tailor our supports for you! Our caring support 
workers will empower you to take ownership of 
your everyday responsibilities and life. 

Our services include:
 • Supported Independent Living 
 • Social & Community 
 • Our Mates Place 

We also offer an independent Support 
Coordination service called:
 • Supporting Connections

To find more, please get in touch with us!

Are you looking for a 
Support Coordinator? 

Supporting 
Connections is 
an independent 
service Unique 
Directions offers. 

We believe that 
you and your 
support network 
need to be heard, 
and provided with 
excellent service 
delivery. We do this by 
helping you to find services 
in the Mackay community of 
your choice that will help you 
meet your NDIS goals. 

To find out more contact
enquiry@supportingconnections.com.au

SUPPORTING 
CONNECTIONS

UNIQUE
DIRECTIONS

HELPING PEOPLE WITH DISABILITIES
ACHIEVE THEIR GOALS

Suite 3/42 East Gordon Street, Mackay, QLD 4740 
Phone: (07) 4942 7727 

Email: enquiry@uniquedirections.com.au 
www.uniquedirections.com.au

/uniquedirectionsmackay @unique.directions

UNIQUE DIRECTIONS IS 
A LOCALLY OWNED NDIS 
SERVICE PROVIDER WHICH 
IS REGISTERED WITH 
THE NDIS QUALITY & 
SAFEGUARDS COMMISSION.



Our Mates Place is a vibrant 
group centre that offers a 
variety of sessions that help 
you build your capacity and 
have fun with friends.

Sessions include
• Woodwork
• Art & craft
• Health & beauty
• Music & karaoke
• Movement & dance
• Gardening
• Cooking
• Computers, photography & virtual reality

Each session is led by a facilitator whose goal is 
to provide you with genuine learning and peer 
development opportunities. 

For eligible NDIS 
Participants, Supported 
Independent Living (SIL) 
helps you live as independently as 
possible in your own home. 

At Unique Directions we can help you 
meet potential housemates through 
Social & Community access. 

The Client Services Team focus on supporting 
you to make the transition in your own 
time, whilst building staff and housemate 
relationships that are meaningful and lasting.

Social & Community access helps you to achieve 
your goals in the community. 

Some examples include:
• Attending appointments
• Shopping for groceries 
• Attending community events 
• Attending a course or a class 

to pursue an interest
• Joining a club or social group
• Going on a holiday 
• Attending Our Mates Place sessions 

SOCIAL & COMMUNITYOUR MATES PLACE SUPPORTED 
INDEPENDENT 
LIVING

Assisting you to be a valued part of 
your community is our aim. We’re about 
supporting you to participate in daily 
life and recreational activities that build 
your skills, friendships and confidence.

(but are not limited to):


